
 
 

RICHACRE PRIVACY POLICY 
 
PLEASE READ THIS CAREFULLY! 
This Richacre Privacy Policy (“Privacy Policy”) describes how we (Richacre Developments (Pty) Ltd, 
together with its affiliated companies – “Richacre”, “we” or “us”) collect and use information pertaining 
to each of our unregistered visitors (“Visitor”, or “you”), in connection with their access to and use of 
Richacres’s website (including and any of its subdomains, the “Website”), web applications (“Apps”), 
mobile applications (“Mobile Apps”), and related services (collectively, the “Services”). 
The purpose of this Privacy Policy is to provide you with a clear explanation of when, why and how 
we collect and use your personal information, as well as an explanation of your statutory rights.  This 
Privacy Policy is not intended to override the terms of any contract you have with us, nor any rights 
you might have under applicable data privacy laws. 
Read this policy and make sure you fully understand our practices in relation to your personal 
information, before you access or use any of our Services.  If you read and fully understand this 
Privacy Policy, and remain opposed to our practices, you must immediately leave this website, 
application or service, and avoid or discontinue all use of any of our Services.  If you have any 
questions or concerns regarding this policy, please contact us at developments@richacre.co.za. 
 
HOW DO WE COLLECT YOUR DATA? 
We collect information through your use of the Services. When you visit our site, including when you 
browse the Website and upload information and content, and/or download and use any Apps and/or 
Mobile Apps, we are aware of it and will usually gather, collect and record such uses, sessions and 
related information, either independently or with the help of third-party services. 
When you sign up for our newsletter on our website, we also collect the Personal Information you 
provide us when you sign in to our Services via third party services such as Facebook or Google. 
As part of the process, we collect personal information you give us such as your name, phone 
number and email address. Your personal information will be used for the specific reasons of 
marketing. 
  
WHY DO WE COLLECT YOUR DATA? 
We collect email addresses for our marketing campaigns and to be able to contact our Visitors and 
Users with general or personalized service-related notices and promotional messages.  We do not 
share your personal information with third parties. 
 
HOW DO WE STORE YOUR DATA? 
Our company is hosted on the Wix.com platform. Your data may be stored through Wix.com’s data 
storage, databases and the general Wix.com applications. They store your data on secure servers 
behind a firewall.  
 
 



HOW DO WE COMMUNICATE WITH OUR VISITORS? 
We may contact you to send promotional messages and content or to collect fees or monies owed, to 
poll your opinions through surveys or questionnaires, to send updates about our company, or as 
otherwise necessary to contact you, applicable national laws, and any agreement we may have with 
you. For these purposes we may contact you via email, telephone, text messages, and postal mail. 
 
HOW CAN YOU WITHDRAW YOUR CONSENT? 
You can easily opt-out of receiving promotional messages by contacting us or unsubscribing. If you 
don’t want us to process your data anymore, please send a mail to: developments@richacre.co.za 
 
USE OF COOKIES AND OTHER TRACKING APPS 
Richacre together with its marketing, analytics and technology partners, uses certain monitoring and 
tracking technologies (such as cookies, beacons, pixels, tags and scripts). These technologies are 
used in order to maintain, provide and improve our Services on an ongoing basis, and in order to 
provide our Visitors with a better experience. 
 
LAW ENFORCEMENT, LEGAL REQUESTS AND DUTIES. 
Where permitted by local data protection laws, Richacre may disclose or otherwise allow others 
access to your Personal Information pursuant to a legal request, such as a subpoena, legal 
proceedings, search warrant or court order, or in compliance with applicable laws, if we have good 
faith belief that the law requires us to do so, with or without notice to you. 
 
SECURITY. 
We are committed to securing your personal information, and use various security measures to better 
protect it.  However, as we can’t guarantee absolute protection – we encourage you to be careful, 
and avoid submitting any sensitive information which, if exposed, could cause you major harm. 
 
PRIVACY POLICY UPDATES. 
We reserve the right to modify this privacy policy at any time, so please review it frequently. Changes 
and clarifications will take effect immediately upon their posting on the website.  
 
QUESTIONS AND CONTACT INFORMATION. 
If you would like to: access, correct, amend or delete any personal information we have about you, 
you are invited to send us mail to: developments@richacre.co.za 
 


